Property Tax Management System User Guide

The Property Tax Management System is a new online payment option designed to make it
easier to manage the property tax payment process for multiple properties. This guide is a
resource that explains how to use this system. If you have further questions or encounter
any problems, please contact PropTaxMgmt@ttc.lacounty.gov.

Thank you for using the Los Angeles County Treasurer and Tax Collector Property Tax
Management System.
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One-Time Payment

Since 2009 the Treasurer and Tax Collector has provided an online property tax payment
option. If you do not want to set up a Property Tax Management System account you can
still make payments by clicking fProperty Tax Inquiry/One-Time Paymentounder Option
Selections section located on the left hand side of the screen.

Los Angeles County

Treasurer and Tax Collector

Account Information Inquiry/Payment Selections

e QEIION SELECTIONS I Please select an option on the left hand side of this page to continue. S —
Property Tax Inquiry/One- Property Tax Inquiry/One-Time Payment 8:00 a.m. to 5:00 p.m.
Time Payment Pay or inquire on Current Year and Defaulted Secured Property Taxes. Pacific Time

Monday - Friday
Excluding Los Angeles
County Holidays

Pinpeﬂy Tax Management

_ Account Login Create or access your Property Tax Management System account or create one

or multiple properties/parcels list(s). Each list can contain from one to 100
properties/parcels. Then use your list(s) to make payments by selecting the entire
list(s) or individual properties/parcels on the list(s).

‘ Property Tax Management System — Account Login

%

‘ Business License Renewal ‘
225 N. Hill Street

Business License Renewal
Pay or inguire on your business license renewal fee.

‘ Collections ‘

Collections

Los Angeles, CA S0012
Tol-Free No.: (888) 807-2111
Email: info@ttc.lacounty.gov

Secured Property Taxes
(213)874-2111
Tol-Free N o07-2111
info@ttc.Jacounty.gov

Unsecured Prngeg Taxes

213)8

Pay or inguire on your collections account.

unsecured@ttc. Iacounty gov
Tax-Defaulted Progeg Auctions
(212)5974-2045
auctlon@ttc lacounty.gov

Tax-Defaulted Progag Chapter §
] a7

cha@uc Iacounty gov
Eiusmess License
47011
busmessllcense@nc lacounty.gov
Co
(21 -
collection@ttc.lacounty.gov

ions

Finance

( 75
investor@ttc.lacounty.gov
Other Taxes

GE4

2 -

uut@ttc. Iacounw gov
{Utility User Tax)

tot@ttc.lacounty.gov

(Transient Occupancy Tax)
bitdf@ttc.lacounty.gov

(Disposal Facilties-Business

License Tax)

Public Administrator
— 3735750408

For help or inguiries regarding online payments, contact us at info@tte.lacounty.gov.
Our business hours are a.m. to 5:00 p.m., Pacific Time, M y through Friday, excluding Los Angeles County hﬂ|ldﬂ}{
Owr office is located in the Kenneth Hahn Hall of Administration MNorth HIH Street, First Flsar Lobby, Los Angeles, CA 300

£

If you are having trouble using this site, it may be because you are using a slightly older internet browser or an unsupported internet browser
See a list nf supported internet browsers

Terms of Use | Privacy & Security Policy

017 Los Angeles County Treasurer and Tax Collector. All Rights Reserved.




Account Creation

Creating a Property Tax Management System account allows you to store your list of
properties/parcels and their associated Personal Identification Numbers (PINs). The

following instructions will guide you through this process.

Step 1 :

C IPropekty Tax Management System i Account Logino

Loz Angeles County

Treasurer and Tax Collector

maenOETION SELECTIONS I Please select an option on the left hand side of this page to continue.

»

Property Tax Inquiry/One-Time Payment

Pay or inquire on Current Year and Defaulted Secured Property Taxes.

Property Tax Inquiry/One-
Time Payment

Property Tax Management System — Account Login
Create or access your Property Tax Management System account or create one
or multiple properties/parcels list(s). Each list can contain from one to 100
properties/parcels. Then use your list(s) to make payments by selecting the entire
list(s) or individual properties/parcels on the list(s).

Property Tax Management
System — Account Login

‘ Business License Renewal ‘

Business License Renewal
Pay or inquire on your business license renewal fee.

‘ Collections ‘

Collections
Pay or inquire on your collections account.

For help or inguiries regarding online payments, contact us at info@tte.lacounty.gov.
Our business hours are 8:00 a.m. to 5:00 p.m., Pacific Time, Monday through Friday, excluding Los Angeles County holidays.
Our office is located in the Kenneth Hahn Hall of Administration, 225 MNorth Hill Street, First Floor Lobby, Los Angeles, CA 90012,

See a list of supported internet browsers.

Terms of Use | Privacy & Security Policy

01

7 Los Angeles County Treasurer and Tax Collector. All Rights Reserved.

M———

8:00 a.m. to 5:00 p.m.
Pacific Time
Monday - Friday
Excluding Los Angeles
County Holidays

%

225 N. Hill Street
Los Angeles, CA 90012
Tol-Free No.: (888) 807-2111
Email: info@ttc.lacounty.gov

=211
info@ttc.lacounty.gov
Unsecured Property Taxes
(213)893-7935
unsecured@ttc.lacounty.gov
Tax-Defaulted Property Auctions
(2 -2045
auction@tte.lacounty.gov
Tax-Defaulted Property Chapter 8
21 0B71

(2 -087
ch8@ttc.lacounty.gov
Business License

2011

(
businesslicense@ttc.lacounty.gov

160
county.gov

l.
collection@ttc.lai
Finance & Investments
—P13ETATITs

2 7173

investor@ttc.lacounty.gov

{Utility User Tax)
tot@ttc.lacounty.gov
(Transient Occupancy Tax)
bltdf@ttc.lacounty.gov
(Dizposal Facilties-Business
License Tax)

Public Administrator

1213)974-0404

If you are having treuble using this site, it may be because you are using a slightly older internet browser or an unsupported internet browser.




Step2:Click ACreate an Accounto | ink
On the Account Login page click iiCreate an Accounta

Los Angeles County
Treasurer and Tax Collector
L
ukielpy
e OPTION SELECTIONS |, )
Account Login:
| Property Tax Inquiry/One- |
fime : Email Address: | |
Propesty Tax . Password: | |
oot
I Business License Renewal I Forgot your Account Login Email Address or Password?
| Collections | Click Create an Account to establish a new account.

For help or inquiries regarding online payments, contact us at info@ttc.lacounty.gov.
Qur business hours are 8:00 a.m. to 5:00 p.m., Pacific Time, Monday through Friday, excluding Los Angeles County holidays.
Our office is located in the Kenneth Hahn Hall of Administration, 225 North Hill Street, First Floor Lobby, Los Angeles, CA 90012

use you are using a slightly older internet browser or an unsupported internet browser.

If you are having trouble using this site, it may be be:
See 3 list of supported internet browsers.

Terms of Use | Privacy & Security Policy

2017 Los Angeles County Treasurer and Tax Collector. All Rights Reserved




Step 3: Fill out and submitt he ACreate an Accounto Fo
Enter your informationi nt o Create@n At ¢ o u n t @ll fields arerequired) and click
Submit.

T

A :
Los Angeles County ¢ I\’ S >
e} Treasurer and Tax Collector N

Please enter the following information: (all fields are required.)

Your Email Address: | |

Confirm Email Address: | |

Your password must be at least 8 ¢

cters; must

€ uppe!

Your Password: | |

Your password strength is weak.

Confirm Password:

| First Name:

Last Name:

Phone No.:

| = | | o | | (HO0=006-3000K)

|
|
|
|
Security Question #1: | v
|
|
|
|
|

I {not case sensitive)

Security Answer #1:

Security Question #2: v |
Security Answer #2: | (not case sensttive)
Security Question #3: v |
Security Answer #3: | (not case sensitive)

For help or inquiries regarding online payments, contact us at info@ttc.lacounty.gov.
Our business hours are 8:00 a.m. to 5:00 p.m., Pacific Time, Monday through Friday, excluding Los Angeles County holidays.
Our office is located in the Kenneth Hahn Hall of Administration, 225 North Hill Street, First Floor Lobby, Los Angeles, CA 90012.
If you are having trouble using this site, it may be because you are using a slightly ckier internet browser or an unsupported internet browser.
See a list of supported internet browsers.

Terms of Use | Privacy & Security Policy

016 Los Angeles County Treasurer and Tax Collector. All Rights Reserved




Step 4: Confirm the account

After submittingthe i Cr e at e adformianeroail wilt be sent to the email address you
specified. The email may take a few minutes to arrive. When you open the email, you will see
a link labeled ICONFIRM MY ACCOUNTO .  C| ilink.KYoutwill Betdirected to the Property
Tax Management System Account Login page where you should see the message: iPlease
log in to confirm your account.0Please note that the link will expire in 24 hours. If you need
assistance creating or confirming your account, please contact us at
PropTaxMgmt@ttc.lacounty.gov or at (213) 974-0540.

A= @ ¥ = LA County Treasurer and Tax Collector Property Tax Management System - Message (HTML) | = | B s
Message Adobe PDF & @
—_:I;I Adtions ~ Tgnore x \ 3 4 E Meeting (3 EDL-TTC FISNot. . N3 Rules - (¥ Mark Unread a‘?ﬁ &4 Find 3
A - & s |
= _'_\3 To Manager - _,E OneMote 'jg Categorize = % Related ~ A
Copy to &Junkv Delete Reply Reply Forward 5 pore ~ . _ Move Translate Zoom
SharePoint ~ All % 2 Team E-mail 5 = ] Adions * | ¥ Follow Up ~ - l¢ Select =
OnePlaceMail Delete Respond Quick Steps Move Tags Editing Zoom
From: Sent  Tue 10/24/2017 3:21 PM
To:
Ca
Subject: LA County Treasurer and Tax Collector Property Tax Management System

Thank you for creating a Propertv Tax Management Svstem account. Please click "CONFIRM MY ACCOUNT" link below to complete the process. The link will
expire in 24 hours after which vou will need to re-establish vour account.

’ CONFIRM MY ACCOUNT

If you did not request a Property Tax Management System account from the Los Angeles County Treasurer and Tax Collector. please forward this email to
PropTaxMgmt(@ttc lacountv gov and we will investigate this matter.

This email was sent from a notification-only address that cannot accept incoming email. Please do not reply to this message.

ProErt! Tax Mar_)ﬁment S!stem - Account Ein

OPTION SELECTIONS

Account Login: Please log in to confirm your account

Time Payment

Property Tax Inquiry/One- ‘
Email Address: | |

Password: | |

Forgot your Account L ogin Email Address or Password?

Property Tax Management
System — Account Login

Business License Renewal

‘ Collections ‘ Click Create an Account to establish a new account.




Property Tax Account Login
This section covers steps to log into your account. If you are already logged in, you can skip
this section. You have to have created a Property Tax Management System account to be able

to login to the system.

Step 1: Click AProperty TRacouMan&aogmaewot

Los Angeles County

Treasurer and Tax Collector

e B TION SELECTIONS o, I Please select an option on the left hand side of this page to continue. TS —

Property Tax Inquiry/One-Time Payment 8:00 a.m.to 5:00 p.m
Pay or inquire on Current Year and Defaulted Secured Property Taxes. Pacific Time
Monday - Friday
Property Tax Management System — Account Login Excluding Los Angeles
Create or access your Property Tax Management System account or create one County Holidays
or multiple properties/parcels list(s). Each list can contain from one to 100

properties/parcels. Then use your list(s) to make payments by selecting the entire
M

list(s) or individual properties/parcels on the list(s).

Property Tax Ingquiry/One-
Time Payment

" Property Tax Management
System — Account Login

‘ Business License Renewal ‘

225 N_ Hill Street
Los Angeles, CA S0012

Business License Renewal s, CA

‘ e — ‘ Pay or inguire on your business license renewal fee. ggtrma"gﬂ'ﬁﬂiﬁe‘xg\,
Collections Secured Property Taxes

Pay or inquire on your collections account. Tam:re';,‘l 111;7_:111
infoi@tte.lacounty.gov

Unsecured Property Taxes
3

(213)883-7835
unsecured@ttc.lacounty.gov

Tax-Defaulted Property Auctions
[213)a74-2045
auction@tte.lacounty.gov

Tax-Defaulted Property Chapter 8
[212)874-0871

chi@ttc.lacounty.gov
Business License
2 011

(213 0
businesslicense@ttc.lacounty.gov.

uut@ttc.lacounty.gov
{Utility User Tax)
tot@ttc.lacounty.gov
(Transient Occupancy Tax)
bltdf@ttc.lacounty.gov
(Disposal Facilties-Business
License Tax)
Public Administrator
213 404

For help or inguiries regarding online payments, contact us at info@tte.lacounty.gov.
Our business hours are 8:00 a.m. to 5:00 p.m., Pacific Time, Monday through Friday, excluding Los Angeles County holidays.
Owr office is located in the Kenneth Hahn Hall of Administration > Morth Hill Street, First Floor Lobby, Los Angeles, CA 30012,

ause you are using a slightly older internet browser or an unsupported internet browser.
list of supported internet browsers.
Terms of Use | Privacy & Security Policy

If you are having trouble using this site, it may be b
Se

17 Los Angeles County Treasurer and Tax Colector. All Rights Reserved.




Step 2: Enter your Email and Password
Enter the email and password you specified when you created your account and click
fSubmito .

Los Angeles County

T Treasurer and Tax Collector

Account Login:

Email Address:

Password:

Forgot your Account Login Email Address or Password?

Click Create an Account to establish a new account.

For help or inquiries regarding online payments, contact us at info@ttc.lacounty.gov.
Our business hours are 8:00 a.m. to 5:00 p.m., Pacific Time, Monday through Friday, excluding Los Angeles County holidays.
Our office is located in the Kenneth Hahn Hall of Administration, 225 North Hill Street, First Floor Lobby, Los Angeles, CA 90012.

If you are having trouble using this site, it may be because you are using a slightly older internet browser or an unsupported internet browser.
See a list of supported internet browsers.

Terms of Use | Privacy & Security Policy

©2002-2016 Los Angeles County Treasurer and Tax Collector. All Rights Reserved




Recover Forgotten Password or Email

It is possible to recover the password or the email address you specified when you created
your Property Tax Management System account. The next two sections describe this
process.

Recover a forgotten Password
Step 1: Click nPgemgneSystgmiRAax oMana Logi

Step 2: Cl i c k AcEount gogin Engad Address or

Password?0
Below the Email Address and Password fields, you will see fForgot your Account
Login Email Address or Password?oclick that link to continue.

Step 3: dCrlgatk my gasswor do
Youwils ee t wo opt ifargosmy p&swoeda ClickifNexto .

















































































































































